Account Information Card

Comporium Internet Customer Service:
For Account Information, Creation or Billing questions
Phone: (828) 884-5577 (option 1)
Business hours: Mon - Fri, 8:00 AM - 5:00 PM

Comporium Internet Technical Support:
For all Technical Support questions and Internet Trouble Reporting
Phone: (828) 884-5577 (option 2) or (828) 966-9080 or
Toll Free from outside Transylvania 1-800-499-5920
Technical Support hours: 24 hours per day, 7 days per week

Local Access Dialup Number:

(Use area code only if dialing long distance to connect)
Brevard, NC: 966-9090

Your Personal Account Setup Values:

Inbound (POP3) Mail Server: .......cccooeeeeeevevnnnnnnn. mail.comporium. net
Outbound (SMTP) Server: smtp.comporium.net
News Server: ntp.comporium.net
FTP Server: ftp.comporium.net
Primary DNS: ...... 208.104.244.45
Secondary DNS: 208.104.2.36

Username: comporium.net

Password:

Email Address: comporium.net
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